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Proximity to our customers has proved successful and forms the basis for trusting partnerships.

Read here what our partners think about cooperating with WINGAS:
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We adapt to the different situations

of our partners. We are open to new
ideas - listening to the market with one
ear and your needs with the other. This
is how we know how the two sides best
complement each other and where the
greatest opportunities arise. For us
and, above all, for you.

Why customised solutions come as
standard

Europe’s natural gas markets are developing at an ever
increasing pace. As in a game of dominoes, the slightest
change in circumstances may have a huge impact

on your situation. Not the kind of

thing you can respond to with rigid

sales models.

For this reason, flexibility has become

our watchword — we apply it in all

parts of the company to develop

new markets and take advantage of

opportunities. But, above all, when it

comes to supporting you. We focus

on your situation and your require-

ments to create a supply solution that

is perfectly tailored to your needs. With

the speed and reliability you’ve come to expect from us.
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WINGAS gives you a choice. Whether you want an all-

inclusive or portfolio model, full or partial supplies, we give

you a product exactly geared to your requirements. With
variable terms and exactly the volume of gas you need.

How you can expand your portfolio
with us

If you think natural gas trading is monotonous, think again.

Natural gas is not always the same. We offer a large

number of different products. Bio natural gas and eco

natural gas, for example. Both have the same properties

as conventional natural gas, but offer additional benefits

for the environment, because both provide heating with

zero climate impact.

The balanced carbon footprint of eco natural gas is

achieved by trading it together with CO, certificates.

They guarantee that the volume of carbon dioxide

generated by burning the gas is matched by reductions

elsewhere. The funds gained by trading certificates are

invested in a wide variety of CO,-saving projects around

the globe, ranging from wind and geothermal power

projects to innovative catalyst technology in production

plants. We only fund those projects that are certified for

meeting strict quality standards.

For bio natural gas, we don’t compromise on quality

either. Bio natural gas is biogas that is refined to the

same quality as natural gas. Unlike conventional and

eco natural gas, bio natural gas is therefore a renewable

source of energy. Since burning this type of gas only

produces the amount of CO, that was previously cap-
tured from the atmosphere, its impact on the climate is

virtually zero. We find that it perfectly complements our

conventional natural gas.

Are you interested in our climate-friendly products? Or

would you like to add other services to your portfolio?

Just talk to us. Together, we’ll find an optimised solution.

Why we rave about technology

A young company has many advantages. One of them is
our willingness to try new things. We take great delight in
putting new energy-generating techniques and methods
through stringent tests. For example, decentralised com-
bined heat and power (CHP) systems for private house-
holds and small firms.

For years, we have been trialling different micro-CHP systems
with our partners: steam power facilities in Bielefeld and Sylt,
Stirling engines in Binde and fuel cells in Ludwigshafen and
Aachen. We are convinced that combined heat and power
generation is one of the prime technologies of the future.
From the end consumer’s perspective, because it works with
above-average efficiency, environmental care and cost
effectiveness. From the energy utility’s perspective, because
it promises enormous growth potential in the area of energy
services. And from our personal perspective, because it
contributes to establishing natural gas as an important

component of tomorrow’s energy mix.

Reason enough to support all our partners who want to
include combined heat and power generation in their portfolio
of contract services. Right now, capital expenditure and
maintenance costs for CHP systems are above average,
especially in the low-output segment. Our subsidy pro-
gramme CHP PartnerBonus is aimed at compensating for
the financial outlay. Depending on the specific needs of
the partner in question, the subsidy can be allocated over
the useful life of the system or paid out in full when the
CHP system is acquired. In this way, we make a significant
contribution to meeting the German government’s climate
protection targets, which are aimed at increasing the pro-
portion of power generated by combined heat and power

systems to 25 per cent. Excellent prospects!




How we take you forward

Marketing is not some kind of alchemy. The things that
matter most to customers can be measured and re-
searched. We have developed various concepts to support
you in this endeavour.
They will help you get
to know your target
groups even better
and address their
requirements with

greater focus.

Commercial customer
marketing is one such
concept. It helps you

combine “soft factors”
such as survey results
with “hard facts” such
as market data when

winning commercial
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in workshops with our partners.

concept uses the latest
insights of neuromarketing, which gives you a psychologi-
cal profile of your customers and reveals the subconscious

motives that keep your customers loyal to you.

Of course, we also have concepts that are considerably less
complex — without being any less effective. For example,
many of our partners already make use of our communica-
tion workshops, where we jointly develop techniques such
as well drafted letters to win new customers or keep exist-

ing customers happy.

How we keep you informed

We know how important it is to always be up to date, espe-
cially when it comes to developments in the energy market.
We also know that looking for critical information is time

consuming and takes its toll on your nerves. This is why we

do the legwork. We observe the market, identify trends,
look for opportunities and risks, and discuss them with
you — at WINGAS forums.

Several times a year, we invite experts from the worlds of
economics, research and politics to these forums so that,
together with you and us, they can analyse the different
topics. These events, which range from business forums
to leadership and trend forums, offer something for every-
body - thus keeping you up to date, no matter how fast the

markets are changing.

The changes in the energy market are also highlighted in
our customer magazine GASWINNER, which is published
four times a year, in print and online.

At www.wingas.com/gaswinner.html, you can find the
latest issue, our archive as well as an easy-to-use order
form for subscribing to the print or online version of

the magazine — both free of charge.

Why we also trade in fibre

Flexibility is one of our greatest strengths. This includes,
above all, thinking one step ahead and discovering poten-
tial where you may least expect it. For example, directly
next to our pipelines, where modern fibre-optic cables are
used to control the flow of gas. We have added the unused
fibre-optic capacity of international telecommunication
companies to our own lines and now market this capacity.
This allows us to provide thousands of kilometres of data

highway throughout Germany.

Perfectly connected to other European networks and the
most important German hubs, these lines facilitate data
exchange for telecommunication companies, data centres,
and universities in the German Research Network. Using
the latest technology, our customers can transfer data at

speeds of up to 10 terabytes per second.

Would that be of interest to you? Then let’s talk. We look
forward to hearing from youl!
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to optimise energy flows.

You will be glad to know that we will always
be able to provide enough natural gas

for our customers in the future, as every year
more of it is discovered than is produced.

A solid basis - for a solid partnership.

Where our energy comes from

No place in the world has as much natural gas as Russia,
where around one quarter of the world’s known deposits
have been found. With our partner Gazprom, we secure

access to these resources for the long term.

But WINGAS is also the right point of contact for short-
term, market-based procurement on the spot markets.
In addition to the sources in Russia, we also procure gas
from the North Sea and on

the important spot markets

in Belgium, the Netherlands

and the United Kingdom.

This makes us flexible and

independent. And you can

rest assured that we will

always be able to offer what

is right for you.




Why we can always deliver

Since we want to continue to provide secure natural gas
supplies in the future, we use the independent Storage
division of the WINGAS Group. In the past, natural gas
storage facilities were merely used to balance seasonal
fluctuations, but today they have a number of additional
functions. Of course, they guarantee that your supplies
are secure. In addition, they ensure that we can structure
your gas volumes more efficiently so that you have

accurate control over how much you buy.

Since we know that it will become increasingly more
important in the future to have gas reserves available,
the WINGAS Storage division invests in new storage
projects throughout Europe. For example, we have just
upgraded and commissioned the Haidach storage
facility in Austria, now the second largest in Central
Europe. In the far north of Germany, in Jemgum, a brand
new facility is being built, and at Saltfleetby in England,
WINGAS Storage UK is planning another gigantic gas stor-
age facility. Sit back and relax, your supplies are secure.

Why natural gas is ahead of the pack

Gone are the days when Germany was able to manage
exclusively with conventional sources of energy. Today,
we need a combination of fossil fuels and renewable
energy to meet the demand for energy supplies that are
both efficient and protect the climate. Energy debates
these days often overlook the fact that there is one source
of energy that covers both: natural gas.

Natural gas is kind to the environment, as it releases up
to 70 per cent less CO, than other fossil fuels. Most peo-
ple accept natural gas. It is available and affordable even
without government subsidies. What is more, power can
be generated from natural gas where it is needed — close
to the consumer, in small gas-fired power plants for

municipalities and private households.
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This results in a win-win-win situation: for providers,

consumers and the environment.

High time, therefore, for politicians to recognise, accept
and promote the standing of natural gas as a climate-

protecting source of energy and partner for renewables.

~ - =
- - -
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B"t we do attach great importance
to the health of our employees.

It’s really quite simple: if the company
takes care of its employees, they will take
care of the company. And that, in turn,
benefits our customers and partners.
This is why we support our employees
wherever we can. And we always give
them the opportunity to make an active
contribution to success — the company’s
as well as their own.

Why people are at the centre of everything we do

One thing is certain: our employees are our most important resource. And
we at WINGAS carry the responsibility for their safety, health and profes-
sional development. We don’t do so

because we have to, but because

we think for the long term. And that’s

something we are fully committed to.

Any career starts with a good training
programme, which we actively pro-
mote, therefore, in both commercial
and technical professions. Our trainee
IT specialists even have the opportu-

nity to study while working.

But WINGAS is not for people who think that the end
of the training programme is the end of the learning pro-
cess, because for us, regular training and development

is a matter of course.
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The motivation and qualification of our employees do not

happen by accident — they are the basis of our success.

Why we look after our employees

We want to make sure our employees can fully concentrate
on their work. That’s why we take the load off their shoul-
ders, including those not directly related to work. We offer
them flexible working time models such as part-time, tele-
working or job sharing. We give them parental leave, facili-
tate their return to work and help them find childcare for the
little ones at the company’s own KIWI daycare centre or in
other nearby facilities. And because the daycare centre is

so popular, we are planning to build another one soon.

We don’t only look after the little ones. Grownups also

enjoy a great deal of benefits. Since we believe that those

who work hard

deserve to play

hard, we offer our

employees a var-
ied health and fit-

ness programme.

This promotes

satisfaction and

balance among

our workforce —

the best form of

energy there is.
After all, that’s
what WINGAS

focuses on every

day.

Why we always play it safe

Every single day, our company and its employees carry
the great responsibility of reliably supplying you with
natural gas. But we can only take on this responsibility
if the safety of these people takes the highest priority.
We do not meet this obligation by displaying large safety
notices or distributing leaflets: for us, health and safety

is alive and reflected in our daily working lives.

To guarantee
the highest
possible
standards of
safety, we have
developed

a dedicated
HSE manage-
ment system
which covers
health, safety

at work and

the environment. Low accident figures in the past few
years are clear proof that the system is working. Our
recipe for success: we listen to our employees on site
and always take their suggestions very seriously.

By identifying and eliminating prob-
lems at an early stage, we increase

the safety of all involved.

hy people. Another reason every-

thy food for healt
. ed in our staff restaurant.
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B“t we are very aware

'90

September

Wintershall and Gazprom/Zarubezhgaz
agree on a gas industry cooperation

November

Wintershall and Gazprom establish the
joint ventures Wintershall Erdgas
Handelshaus GmbH in Berlin and
Wintershall Erdgas West GmbH in Kassel

August
STEGAL (313 km) completed

Rehden storage facility
comes on stream

October

MIDAL (619 km) comes on stream

WINGAS joint venture established,
65 per cent owned by Wintershall
and 35 per cent by Gazprom

July

RHG (132 km) completed

'96

February

WINGAS and Vebacom GmbH sign first
contract for fibre-optic capacity

October

WEDAL (237 km) comes on stream

WINGAS network connected to the UK
via Belgium for the first time

October

JAGAL (340 km) completed

December

Expansion of Rehden storage facility
completed; Rehden is now Western
Europe’s largest natural gas storage
facility (4.2 billion m® working gas
volume)




'00

January

Gazprom and Centrica plc (UK) sign
agreement on gas trading through the
Interconnector

August

Natural gas for Belgium: WINGAS
Belgium supplies local customers

December

HydroWingas Ltd established as joint
venture with Norway’s Norsk Hydro
Group ASA for marketing natural gas in
the United Kingdom

'04

December

Onshore gas field Saltfleetby (UK)
acquired for conversion into an
underground storage facility

Successful market entry in Austria
and France

September

Construction starts on the Haidach
storage facility

October

First agreement with Gazexport for
commencing gas supplies through Nord
Stream’s Baltic Sea pipeline

December

Successful market entry in
the Czech Republic

'06

January

Subsidiary
WINGAS TRANSPORT GmbH & Co. KG,
Kassel, established

May

Expansion of STEGAL completed, resulting
in a more than 50 per cent increase in
capacity

October

Capacity of WEDAL expanded by 30 per
cent

Planning starts for new storage facility in
Jemgum (Germany)

January

Expansion of marketing activities
for fibre-optic capacity by extend-
ing the network in Germany

Successful market entry in Denmark

February

WINGAS opens a representative office in
Moscow (Russia)

April

All HydroWingas shares acquired and
company renamed WINGAS UK Ltd

October

Gazprom increases its interest in WINGAS
to 50 per cent (minus one share);
Wintershall’s interest: 50 per cent (plus

one share)

'08

July

Formation of OPAL NEL TRANSPORT GmbH as project
company for the construction of OPAL and NEL

'09

September

Construction starts on OPAL

February

Foundation stone laid on the Baltic coast: construction
starts on the gas transfer station in Lubmin

August

With retrospective effect from 1 January 2010, network
operator WINGAS TRANSPORT becomes the owner of
the WINGAS pipeline system, which measures more than
2,000 km (ownership transfer by way of spin-off)

September

WINGAS Storage gets approval for constructing the
Saltfleetby gas storage facility in the United Kingdom

November

Gazprom and BASF/Wintershall — partners since
1990 - celebrate 20 years of partnership

To be continued ...
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